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Coding Policy 
Alerts (SPECIAL 
EDITION) 
 

January 2025 

This is a special edition of Providence Health Plan’s Coding Policy Alerts.  The 
focus of this update is to correct information published in the 
January/February 2025 issue of Coding Policy Alerts   
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CODING POLICY UPDATES 
 

Coding Policy 67.0.E 
(Telemedicine 
Services for All Plans 
Except Medicare) 

This is a correction to information published in the January/February 2025 issue of Coding Policy Alerts.  Providence Health Plan (PHP) is not 
recognizing the 2025 CPT Evaluation and Management (E/M) codes for telemedicine visits (CPT codes 98000-98007) for Commercial plans in 
2025.  Providers may continue to use CPT codes 99202-99215 with location code 02 (for patient in facility) or 10 (for patient in any location 
other than facility) for synchronous audio-video visits.  CPT codes 99202-99215 may be reported with location code 02 or 10 with either 
modifier 93 or FQ for synchronous audio-only visits.   
 
Refer to Coding Policy 67.0.E on ProvLink for additional details and instructions.    

 
 


